
You Said – We Did
A big thank you to those who took the time to provide us with feedback in our recent survey. As a result of your feedback, we have 
made the following changes to our website. 

Address verification
When adding a new client, the street address will be verified by NZ Post address 
verification, to reduce postal address errors.

User satisfaction reporting
Leave feedback via the new Feedback tab, give a star 
rating and comment.

Stock Status on order schedule
Products flagged as 'supplier out of stock' in SAP will show a message in the 
client order page.

Client order load speed
The back-end function to load a Clients scheduled order has been optimized to 
improve loading speed. We think this will make a noticeable difference initially, 
however, please note that as this data is pulled in real time, it won't be 
instantaneous loading speed due to the volume of the data required to pull. 
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